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CUPNOODLES MUSEUM Hong Kong  
‘Holmes at the Museum’ Detective Game 

 
Terms and Conditions 
1. Upon purchasing the Holmes at the Museum Game Pack, one is deemed to have 

understood and accepted the following terms and conditions. 
2. Holmes at the Museum Game Packs are available while stocks last. 
3. Holmes at the Museum Game Pack can only be purchased on-site at the ticketing 

office of CUPNOODLES MUSEUM Hong Kong. No reservation or online ordering is 
available. 

4. Holmes at the Museum Game Packs sold are non-refundable and non-
exchangeable. Resale and/or transfer of Holmes at the Museum Game Pack is 
strictly prohibited. 

5. Holmes at the Museum Game Pack will not be replaced in case of loss, defacing 
or damage. 

6. Participants of Holmes at the Museum must hold a workshop ticket before 
purchasing the Holmes at the Museum Game Pack on the same date. 

7. No defacing of the Holmes at the Museum Game Card is allowed. Holmes at the 
Museum Game Cards must be returned before leaving CUPNOODLES MUSEUM 
Hong Kong. 

8. In response to the epidemic, CUPNOODLES MUSEUM Hong Kong has 
implemented a capacity control. Each session of Holmes at the Museum has a 
restricted number of participants.  

9. If the number of participants reaches the limit of the session, the participants 
must wait until the next round to start the game. 

10. No age limit is set for Holmes at the Museum, but children under the age of three 
must be accompanied by an adult. 

11. Every customer will undergo a temperature screening upon arrival. All customers 
are also required to use the LeaveHomeSafe mobile application and wear a face 
mask during their visit. 

12. CUPNOODLES MUSEUM Hong Kong reserves the right to amend these Terms and 
Conditions, or to suspend or terminate the event arrangements, at any time 
without any prior notice. 

13. CUPNOODLES MUSEUM Hong Kong reserves the right to refuse admission to any 
person. 

14. In the event of any dispute, the decision of CUPNOODLES MUSEUM Hong Kong 
shall be final and conclusive. 

15. In the event of any inconsistency between the English and Chinese version of 
content on this website, the English version shall prevail. CUPNOODLES MUSEUM 
Hong Kong has full interpretation rights and will update from time to time. 
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